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GOOD GOVERNMENT AWARD 

 

The Arizona Department of Real Estate was given the ñGood Governmentò award by  

Governor Doug Ducey for demonstrating value to the industry and public we serve by  

streamlining processes and delivering exceptional service. 

 

The ADRE has achieved these results through the adoption of the Arizona Management  

System (AMS). Click here to read more about how we are delivering services through AMS. 

 

How have we delivered results to the real estate industry, its nearly 83,000 Arizona real estate 

licensees, and to our investors the Arizona taxpayers? 

 

TEAM WORKðEach team member is trained to ñcross overò and help another team member 

do their job. 

 

ADVANCING OUR TECHNOLOGY PLATFORMð We now have over 78% of our  

services online, or what we call ñhybridò. A new real estate licensee can complete their  

education, pass the exam, and hire on with a brokerage the same day. 83% of the 600/month 

new licensees apply online and 99% of the 2,800/month license renewals are done online. 

 

SUCCESS STORIES INCLUDE  
¶ New and renewal license applicants are approved in less than 1 day. 

¶ Compliance audits of real estate brokerages are being completed  53% fasterðfrom an 

average of 94 days in 2015 to 44 average days. 

¶ Investigations of public complaints are being initially determined 34% fasterðfrom 58 

average days to 38 average days. 

¶ Website enhancements allow all real estate licensees and candidates to search and register 

for continuing education and licensing requirements. Arizona constituents have the      

ability and access to information on knowledgeable, licensed real estate professionals who 

can help real estate investors. Buyers, sellers and businesses find the answers to their real 

estate needs, while driving recovery for the Arizona real estate economy. 

¶ Developers and builders, whose business is booming can now submit their public report 

applications through an online portal reducing the timeframe for an expedited public report 

from 6 average days to less than 3 average days, and for an amended public report from 8 

average days to less than 5 average days. The result is that new homes can be delivered to 

anxious buyers faster. 

 

Governor Ducey has challenged each state agency to be the best in the nation. We are striving 

each and every day to do just that. When I pulled the staff together to discuss how we have 

accomplished efficiencies to get to where we are today, some of the answers were: 

 

¶ TEAMðTogether Everyone Achieves More 

¶ Change is a good thing 

¶ Continue to set solid goals and work toward achieving them everyday 

¶ Achievement is contagious 

 

 

 

Judy Lowe 

Commissioner  

https://ams.az.gov/
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Commissioner Lowe accepting the Good         

Government Award from Governor Ducey and 

Chief Operating Officer Henry Darwin. 

 COMMISSIONERôS  CORNER 

A packed room at the AMC Real Estate           

Committee in Scottsdale, Arizona. 

Commissioner Lowe speaking to Real Living at Bill Ashkerôs office. 

Juan Garcin, Commissioner Lowe, and Sidney Rosen at 

AMC Real Estate Committee in Scottsdale, Arizona. 

The Government Transformation Office, Dept. of  

Environmental Quality, Dept. of Real Estate, and Dept. 

of Transportation presented at the Digital Government 

Summit in Phoenix to share their journeys through 

adopting the Arizona Management System, and the 

efficiencies delivered to Arizona customers. 

ADRE staff  

donations to  

St. Maryôs Food 

Bank. 

 

Thanks TEAM!! 


