Arizona Department of Real Estate (ADRE)
Education Advisory Committee (EAC)
Minutes
December 11, 2012

The Education Advisory Committee (EAC) met on Tuesday, December 11, 2012 at the Arizona
Department of Real Estate (ADRE), 2910 N 44™ Street, Commissioner’s Conference Room, Phoenix,

Arizona.

Call to Order
Commissioner Lowe called the meeting to order at 10:05am.

Welcome

Members present: Marti Barnewolt, Holly Eslinger, Lin Ferrara, Barb Freestone, Andrew
Jaffe, Becky Ryan, Mary Sand, Jim Zirbes

Via Phone: Evan Fuchs, Jim Hogan
Unable to attend: John Crosby, Robert Eckley, Jon Kichen

ADRE Staff: Commissioner Lowe, Carla Randolph, Sarah Dobbins, Jim Williams, Louis
Dettorre

Public: Cammie Marceaux, Amy Swaney

Introductions: For the benefit of the members attending via telephone, as well as the
visitors, Commissioner Lowe asked to go around the table and have each person present
state their name.

The Commissioner made the following announcements:

- ADRE has three new employees — Joni Smith, Administrative Assistant; Amy Wilson,
Customer Service Representative; Wendy Greenwood, Senior Investigator. She
mentioned that new employees begin training at the HUB and that the Department has
moved to a program of having employee’s cross-train in other divisions.

- The 2013 — 2017 ADRE DRAFT Strategic Plan has been completed and submitted to the
Governor’s office. It will be posted on the ADRE website, but if someone wishes to view
a copy, please see the Commissioner. Commissioner Lowe commented that, now that
the plan has been developed, managers will be working with staff to develop or revise
performance goals based on meeting the Department’s objectives.
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She commented that approximately 75% of ADRE’s 29.5 employees are eligible for
retirement. With this, some of the goals are designed to insure that institutional
knowledge of the Department is passed on.

The Commissioner mentioned that ADRE is also raising the bar on the required/ desired
qualifications for new employees.

FY2014 ADRE Budget request has been submitted to the Governor’s office.

Minutes of September 11, 2012
Upon motion by Holly Eslinger, seconded by Lin Ferrara; the minutes of the September 11,
2012 meeting were unanimously approved.

EAC Member — Mortgage Industry Vacancy

With the departure of Jill Hoogendyk from the committee, there is now a vacancy for a
representative from the mortgage industry. Two candidates have expressed interest in
serving — Amy Swaney and Sherri Olsen. Member Eslinger mentioned that both candidates
are past Presidents of AMLA and they both teach or have taught.

2012 Legislative Update — Legislative Liaison Dettorre/ Commissioner Lowe

ADRE Legislative Liaison Dettorre provided a verbal review of the legislative issues the
Department has proposed for the upcoming 2013 session (see attached handout).

Discussion ensued on several of the items. With regard to the proposal related to branch
office management, Member’s Freestone and Fuchs suggested that the idea of limiting the
delegation to once per delegated individual year, may be problematic for smaller
companies. Legislative Liaison Dettorre noted this concern and will review.

With regard to broker temporary assignment, Member Hogan suggested that a Substantive
Policy Statement be developed outlining what an individual, who is acting on behalf of a
broker can and cannot do.

Broker Management Clinic (BMIC) Implementation/ Update — Education Manager
Randolph ‘

Education Manager Randolph provided an update on the Broker Management Clinic. She
mentioned the following highlights:
- HB2357 is effective January 1, 2013
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- Schools have been preparing since August, 2012

- Instructor Development Workshops (IDW) have been approved in Phoenix, Tucson and
Sedona

- There are currently 35 approved courses (5 online)

- The online system, which ADRE’s IT Department has been working on, is set for
deployment January 1, 2013; it incorporates changes/exemptions/new statuses

- In October, an Informational Alert was sent to licensees. The alert contained links to the
substantive policy statement as well as an FAQ with a quick reference table. All are
posted on ADRE’s website and Ms. Randolph provided a copy of the quick reference
table.

- Public database was recently enhanced to support the ability to locate scheduled BMC
courses/ approved instructors.

- Course and instructor subject area approval termination notices were sent to schools
and instructors without a school sponsor; notifying them that current approvals would
terminate on 12/31/2012.

- The Education Department will be publishing revised licensing forms for BMC (L1202 and
LI219) by 12/31/2012.

Member Eslinger commented that she is hearing some concerns regarding the IDW’s; that the
content being presented is the same as the old content. She suggested a check be done on this.
Discussion ensued on how this is being addressed.

Member Hogan suggested that information be sought from the commercial industry. He
expressed concern about insuring there is an audience for the specialty areas.

VIl. Property Management Update - Commissioner Lowe/ Louis Dettorre, Legislative Liaison
Commissioner Lowe advised that ADRE will not be bringing forth legislation regarding property
management at this time, however, if an industry member or group wished to do so, that would

be their prerogative.

VIIl.  Prospect of Webinars/ Remote Location Course Attendance and Classroom Definition
stakeholder Committee — Commissioner Lowe/ Education Manager Randolph

Education Manager Randolph stated that at their September, 2012 meeting, the Real Estate
Advisory Board advised the Department to review this topic. Approximately 15 schools will be
petitioned to participate; this committee will make recommendations to the Commissioner for
consideration. The group will meet in January, 2013.

Commissioner Lowe mentioned that, most likely, the first task will be defining a classroom. She
commented there has already been some input as to whether a specific classroom would

qualify.
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iIX. Update on Pearson Vue (Pre-licensure Testing Vendor) — Education Manager Randolph

Ms. Randolph commented that Pearson Vue (PV) visited ADRE for Industry Day on September 25,
2012. She mentioned that turnout was not as large as in year’s past, however, since this indicates
users are satisfied, it was a positive.

PV has modified the test review process. The new candidate handbook was issued August, 2012. In
preparation for online original license applications, ADRE’s IT Department has been working on
auto-upload of real time exam information.

Member Hogan inquired if there was a discussion about breaking out the percentages for schools
and state vs. national exam. Education Manager Randolph stated that Pearson Vue is completing
the requested report and it will break out pass/fail information.

Education Manager Randolph also mentioned that the Subject Matter Experts (SME’s) from Arizona
— Carla Bowen, Lisa Suarez, Harvey Mordka, Linda Lightfoot and Duane Fouts met with PV in
October.

Ms. Randolph reviewed exam performance stats for September, October and November, 2012 (see
attached).

X. Volunteer Monitor Program — Jim Williams, Volunteer Monitor Program Coordinator

Mr. Williams commented that the goal is to get out 50 monitors per month. In the month of
November, he sent out 10 requests and had 2 volunteers agree to go out. There is a need to recruit
more volunteer monitors. He mentioned that those interested in volunteering would complete an
application, participate in training and then could be sent out as a monitor.

For recruiting monitors, Member Freestone suggested contacting local association education
committees.

Mr. Williams mentioned that there have been a number of questions/ calls regarding code of
ethics. Member Freestone mentioned that Code of Ethics is currently tied to several course topics
at Arizona Association of Realtors (AAR).

Commissioner Lowe mentioned that it has been suggested that when ADRE goes through rules
revision that ethics be considered in certain areas. The ethics requirement currently falls under

AAR and the local associations.

Member Freestone mentioned that the ethics course is required every 4 years by AAR.
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Xl. Review Education/ Licensing Division Monthly Reports — Education Manager Randolph

Ms. Randolph reviewed stats for the Education Division and Licensi'ng Division (see attached
handout).

Xi. Discussion on Follow Up Topics

Member Hogan has inquired about distance learning course timers. Education Manager Randolph
mentioned that Substantive Policy Statement No.2010.02 covers course timing requirements. Ms.
Randolph provided the group with a copy of and reviewed the substantive policy statement.

Member Ryan commented that this is a widespread problem and explained some of the activity
she has observed. Commissioner Lowe commented that, in order to investigate, the Department
must be made aware. She encouraged members, if they observe something that does not appear
to be correct, please turn it into ADRE in the form of a complaint. Once a complaint is filed, an
investigation can be conducted.

Manager Randolph commented that, ADRE Education staff is taking on-line courses, in an effort to
enforce compliance.

Members Freestone and Eslinger mentioned www.REteach.com as a great tool for course
critiques; AAR has received very productive feedback through Reteach.com

Xlll.  Upcoming items — Education Manager Randolph

- Prospect of Remote Location and Classroom Definition Stakeholder — committee
meeting January, 2013

- Review and Process School Audit Declarations due by January 31, 2013

- Education Fees: Commissioner Lowe commented that ADRE is looking at an effective
date of February 1, 2013 for schools. Commissioner Lowe commented that fees would
be posted after the first of the year. She also commented that they would be minimal
and should not be a hardship; ADRE is mandated by the budget to implement fees.

Commissioner Lowe also commented that ADRE receives many inquires about
reciprocity with other states. Arizona does not offer reciprocity; a person practicing real
estate in Arizona must have an Arizona license and must be educated in Arizona.

The Commissioner also commented that the Department has received a number of

requests for waivers of continuing education or pre-licensure education. She stated the
Department’s position is that the industry is changing too rapidly to grant waivers.
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Commissioner Lowe mentioned that the Department is working on drafting rules
revisions and that Legislative Liaison Dettorre has been working with Education
Manager Randolph on rules related to the Education Division. ADRE Managers and
Senior staff will be working with Mr. Dettorre on other rule revision matters.

Next EAC Meeting will be March 12, 2013
Other Matters — there were no other matters
Call to the Pulbic~

Two members of the public were in attendance:

Amy Swaney — candidate for EAC — Ms. Swaney thanked the group for allowing her to
attend and commented that she would be very happy to serve on EAC.

Cammie Marceaux — Ms. Marceaux is from Texas, but has two homes in Arizona. She stated
she is having issues with the HOA and would like to address those. Commissioner Lowe
explained that HOA issues are outside the jurisdiction of ADRE. She explained the laws ADRE
has governance over and referred Ms. Marceaux to the Arizona Department of

Fire, Building and Life Safety, the agency that handles HOA disputes.

Adjournment

Member Eslinger made a motion to adjourn; motion was seconded by Member Ferrara;
motion passed unanimously, meeting adjourned at 12noon.

/ (9:7”/’\
Respectfully submitted this _/ “~  day of March, 2013

MLOZ/%//‘?
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Arizona Department of Real Estate
Education Advisory Committee (EAC)
2910 N. 44™ Street, Suite 100
Commissioner Conference Room

Agenda
December 11, 2012
10 am to Noon

Call to Order

Welcome - Introductions

September 11, 2012 - Meeting Minutes - Review/Approval

EAC Mémber — Mortgage Industry Vacancy

2012 Legislative Update — Louis Dettorre/Commissioner Lowe

Broker Management Clinic (BMC) Implementation/Update - Carla Randolph
Property Management Update — Discussion

Prospect of Webinars/Remote Location Course Attendance and Classroom
Definition Stakeholder Committee — Carla Randolph

Update on Pearson VUE (Pre-licensure Testing Vendor) — Carla Randolph
Volunteer Monitor Program — Jim Williams

Review Education/Licensing Division Monthly Reports (Handout) — Carla

~ Randolph

Discussion 6n the Following Topics Suggested at the Previous EAC Meeting:

a. Distance Learning Course Timers
b. Broker Collecting Error and Omissions or Franchise Fees

Upcoming — Carla Randolph
Next EAC Meeting: March 12, 2013
Other Matters

Call to the Public

XVIIL. Adjournment

TEAM
“Together Everyone Achieves More”




Arizona Department of Real Estate (ADRE)
Education Advisory Committee (EAC)
Minutes
September 11, 2012

The Education Advisory Committee (EAC) met on Tuesday, September 11, 2012 at the Arizona
Department of Real Estate (ADRE), 2910 N 44% Street, Commissioner’s Conference Room, Phoenix,
Arizona. .

1. Call to Order . S
Commissioner Lowe called the meeting _to,_orde'r at 10:00am -

Commissioner Lowe opened the meetmg W ith a moment of sﬂence in memory of those we
lost on September 11,2001 : ' o

II. Welcome and Introductions

Members Present: Marti Barnewolt J ohn Crosby, 1. Robert Eckley, Holly Eslinger, Lin
Ferrera, Evan Fuchs J im Hogan, J on Kwhen Beeky Ryan and Jim Zirbes

Unable to Attend Ba:rb Freestone 1111 Hoogendyk Andrew Jaffe, Mary Sand

_;.’:'Dobbms Lou1s Dettorre i

R »v;f,Introductlons Commlssmner Lowe requested that each member introduce themselves for
'fthe beneﬁt of the newest EAC member Jim Zirbes.

meeting were unammously approved

IV. July 2012 EAC Appointments/ Reappointments/ 2-Year Terms

Education Manager Randolph explained that the EAC was formed in the late 1980°s and gave a
brief description of the requirements of the Committee member position — it is a voluntary
position, there is no compensation and the EAC (while not statutorily required) is a branch of the
Real Estate Advisory Board, which is required by statute.




Appointment and Reappointments are as follows:
- New member, Jim Zirbes, took the place of John Lotardo
- Six members reappointed: Andrew Jaffe, Jon Kichen, Holly Eslinger, Lin Ferrera, John
Crosby and Jim Hogan. Each was given a 2 year term.

Education Manager Randolph announced that member Jill Hoogendyk, who has been
serving as a member from the mortgage industry, will not be returning to the committee.
Ms. Randolph asked that if anyone knows of a person interested in serving on the
committee who is from the mortgage industry to please inform the Department and they
may send their resume to Education Manager Randoltjh.

V. Legislative Update: .
Louis Dettorre, ADRE’s Legislative Llalson provided an overview of the 7 issues/ proposals
the Department has identified to cons1der ‘presenting to the Govemor s office. He explained
that these iterns are all in the early proposal building, draft stage. The proposals will be
reviewed by the Governor’s office and :should they be brought forward as proposed
legislation from the Departiment, they will go back to the industry for input. Proposal ideas
(see handout) included: _

- Property Management Requ:rements '

- Real Estate Recovery Fund "

- Unlicensed Real Estate Act1v1ty

- Fmgerpnnt Clearance Card Requuements

- Requlrements for Branch Office Managers

- Discipliary Letters of Concern

- ._Cancellatlon of Iuaptwe _L;cense

. .There was discussion on. several of ‘the items and committee members made several
- constructive suggestlons Mr Dettorre will send his contact information to the EAC
members '

VI. Broker Man‘agement Clinic (BMC) Stakeholder Committee Recommendations and New
BMC Implementation:’

Education Manager ‘Raﬁdolph reported that the BMC Stakeholder committee met on June 28,
2012.

They developed a DRAFT Substantive Policy Statement (SPS) and Frequently Asked Questions
(FAQ). The DRAFTS were presented to Commissioner Lowe and she adopted the SPS and FAQ
(see attached). Education Manager Randolph reviewed both documents and the course content for
each of the new 3, three hour courses. Both items were published as promised by August 1, 2012
and ADRE’s Bducation Forms, ED101 and ED102 have been updated to reflect the changes
occurring as a result of the new BMC courses and instructor requirements.
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Education Manager Randolph announced there are currently four schools approved to teach the
Instructor Development Workshop (IDW) for Broker Management Clinic; they include Hogan
School, Arizona Association of Realtors ®, Ed Ricketts Seminars and Arizona School of Real
Estate & Business has a pending application with ADRE. With this, any current Broker
Management Clinic courses will terminate on December 31, 2012. ADRE will notify the schools:
The Instructor Approval Qualifications to teach the current BMC, will also expire, December 31,
2012, this is why instructors need to take the IDW courses soon.

Education Manager Randolph mentioned that ADRE is also';j'xjvorldng on a quick reference table
that will be available on the ADRE website and wﬂl be designed to help licensees to know
whether or not they need the new BMC. A '

VII. Prelicensure Instructor Qualiﬁcations:,ff?.‘;Eij-"

At the June, 2012, meeting, the Committee requested this item be placed fog‘:the agenda in order to
discuss Pre-licensure Instructor Qualifications.’Education Manager Randolph provided the
current requirement for Pre-license Instructor (see: attaCHEd) This provides an excerpt from the
ED101, the Pre-license mstructor must be an active real estate broker in good standing and
having completed all education as’ well as’ quahfymg through the1r resume that they are eligible to
be an instructor and expenenced n the subJ ect. matter :

be placed on the agenda m order to allow the group to have a discussion on property management
.;educa'ﬂon Member Hogan stated he recelved a call from a Broker who had a difference of
'opmlon with an ADRE. Auditor ‘when Audited. It was reported that there was some disparity
betwéen. -what the Aud1tor told the Broker and what they believe Statute or Rule requires. Based
on this call -and other questlons that have come up, Member Hogan stated he wanted to bring the
topic up for dlscussmn

Commissioner Lowe mentloned that since ‘On-Site Audits’ have increased since January, 2012,
the Department has - ‘had some questions arise. Commissioner Lowe commented that ADRE’s

Auditors are thoroughly trained before they are assigned to go out on ‘In-Field’ Audits. She
explained that they typically first handle broker audit declaration reviews, which are conducted
from ADRE. These audits are completed by Brokers renewing their license. Red flags in a Broker
Audit Declaration may prompt an Electronic Audit. The Broker is noticed that an Electronic Audit
will be conducted and documents are requested. The types of documents requested are determined
by what prompted the Audit. A routine Audit may have different requirements than an Audit
occurring because of a complaint. Commissioner Lowe éxplained the various ways an audit could
be generated. She also explained that an audit has to be tailored to what generated the audit. With
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this, there is not an actual ‘Audit Checklist’. The Commissioner explained that Statute is the best
place for a Broker to look to determine what is required for an Audit and to maintain compliance
with the law. :

Commissioner Lowe commented that, the Department’s goal over the next two and a half years is
to conduct either electronic or on-site audits of all 5,000 brokerages, many of which practice
property management.

Member Kichen suggested that this is a sign of a larger issue; that due to the fall in the market in
recent years, the number of agents doing rentals has increaséd significantly. Many of these agents
may have never touched a rental prior to the down-turn in the market and in many instances are
not properly educated on how to handle rental pr:ppe'rﬁés.'Mvember Kichen suggested that.a 7%
class be added for every licensee regarding property management. He suggested 21 prescribed
hours and 3 hours of electives. The property management course would be required or a
prescribed class. o ;

Commissioner Lowe stated this item Would'need to be addressed in Rule ‘and directed Louis
Dettorre, ADRE’s Legislative Liaison, to review this item. -

Member Hogan complimented ADRE on the step-up in ‘In-Field’ Audits.
. Update on Pearson Vue (Pre—licensﬁfé I‘esﬁné ._Vefndor):

Education Manager Randolph announced that Pearson Vue will hold an Industry Day at ADRE
September 25, 2012, 9am — 11am (see attachéd). She explained this is targeted for Pre-licensure
Instructors and also ﬁﬁted cé;xiﬁinitt{é:e members to attend if they wish. Some of the topics Pearson
Vue will cover in the meeﬁng" are: an’overvi_ew of PearsonVue, an overview of the exam
reservation process, an overview of the test development process, review of the overall pass/ fail
Statistics and there will also bea question and answer period. Those interested in attending
should RSVP to ADRE, Chief of Staff, Sarah Dobbins, by Thursday, September 20, 2012.

Education Manager Randolph reviewed Exam Scores provided by Pearson Vue. In June, 2012,
616 exams We're‘ graded; July, 2012, 653 exams graded; August, 2012, 621 exams graded.
Member Hogan would Iiké to receive a report that shows both national and state specific exam
Statistics. He would like to see the national and state stats broken out separately. Per Education
Manager Randolph,.thé report has been requested and ADRE is waiting to receive it from Pearson
Vue. :

. Volunteer Monitor Program

Jim Williams, ADRE’s Education Volunteer Monitor Coordinator, explained that due to the
departure of a previous staff member and the high volume of applications being received,
processing applications has been the Divisions’ focus. In June, 2012, the Division received 159
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applications.

As a result, there is not a volunteer monitor update for this meeting; however, since the Education
Division has recently added Isaac Glover (formerly in ADRE’s HUB) to their staff, the volunteer
monitor program will gear back up and volunteers will be called upon.

XI. Review Education/ Licensing Division monthly reports (See Attached):
Education Manager Randolph commented that the Candidate Handbook was recently updated and
is on ADRE’s website.  Additionally, ADRE estimates by February 2013 having an ‘On- hne
Original License Application available.

XII.

‘Education Manager Randolph announced the followmg dates:

XII1.

Upcoming:

- Current BMC courses and 1ns1:ructor subject approvals termmate on December 31, 2012.
- Real Estate School Audit Declaratmns are due between December 15 2012 and January
31,2013, : g :

The next Education Adv1sory Comnmttee meetmg Wlll be Tuesday, December 11, 2012 at
10am at the Arizona Depamnent of Real Estate The 2013 calendar (see attached), was

approved The first meetmg of 2013 Wﬂl be March 12 2013

Other Matters_:;}- -

. Member ﬁogan requested to have-a discussionat some point on “Timers’ for on-line courses.
. One of the ques’aons ralsed regardmg tlmers was, are they mea:ut to be on each page oris it

clear 1n the chstance learmng substanuve policy statement pursuant to rule.

Member Eekley askedf 1f ‘Commissioner Lowe could research a broker collecting E&O or
Franchise fees and allowing it to be put on thenote as the employee (licensee) and look at the
possibility of publishing the information in ADRE’s bulletin.

As many questions have been asked, Commissioner Lowe commented that, with regard to the
Department’s perspective on the Rathbun Realty (Tucson), Cease and Desist Order, there is
still an open investigation. The Department is moving forward with an audit and an
investigation and is working with the Attorney General’s office.

_Call to the Public:




There were no members of the public present for this meeting.
XVI  Adjournment:

At 12:05pm, Holly Eslinger made a motion to adjourn the meeting; second by Becky Ryan.

Respectfully submitted this Day of December, 2012.

, :J{ldy Lowe,
Commissioner
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Is there a quick reference to determine which real estate brokers are required to complete the new nine (9) hour Broker
Management Clinic on or after January 1, 20137

Yes. Below is the Quick Reference Table for the new Broker Management Clinic: ,—‘v« (i
Arizona Department of Real Estate )

Quick Reference Table for New Broker Management Clinic (BMC)

LICENSE TYPE / SCENARIO | APPLICATION TYPE | REQUIRES NINE (9)
HOUR BMC ON OR
AFTER 1/1/2013

Original (new) Real Estate Original Yes
Broker
New Designated Broker/Self | Appointment/Change Yes
ke

Employed Broker and
Delegated Associate Broker *

Delegated Associate Broker Renewal Yes

Designated Broker/Self Renewal No
Employed Broker who
completed old BMC prior to
1/1/2013 during current license
period

Designated Broker/Self Renewal Yes
Employed Broker who has not
completed a BMC prior to
1/1/2013

Delegated Associate Broker Renewal No
who completed all required 24
hours of continuing education
prior to 1/1/2013 during current

license period

Delegated Associate Broker Renewal No
who, prior to 1/1/2013 during
current license period, has
completed at least the old
BMC.

Delegated Associate Broker Renewal Yes
who has not completed the :
BMC or all 24 hours of
continuing education prior fo
1/1/2013 during current license
period

* Delegated Associate Broker = Associate Broker with written authorization to act on behalf of
designated broker by reviewing and initialing contracts and similar instruments pursuant to AR.S. §
32-2151.01(G). Pursuantto A.R.S. § 32-2136(C), the new nine (9) hour BMC is a new requirement
for the Delegated Associate Broker license type effective January 1, 2013, -

** In the case of an appoinfed Delegated Associate Broker that is not a branch manager, an
application is required to be filed with ADRE along with the written authorization.

What is a Delegated Associate Broker?
A Delegated Associate Broker is one who is delegated the written authority to act on the Designated Broker's behalf pursuant to
AR.S §32-2151.01(G) to review and initial contracts or sirnilar instruments.

When does the old BMC course cease to be effective and available?
After December 31, 2012 the previously approved 3-hour BMC will cease to be available. Effectlve January 1, 2013 the new 9-
hour BMC takes the place of the old BMC.

Who must take the 9-hour BMC?
The 9-hour BMC is required for:

1. A renewing Designated Broker.

2. Arenewing Delegated Associate Broker, that is, one who is delegated the authority to act on the Designated Broker's
behalf pursuant to A.R.S §32-2151.01(G).

http://www.azre.gov/Edu/StudentFags.aspx 12/6/2012
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- Non-Disciplinary Letters of Concern: (See attached Description) This would allow ADRE to B’ %‘J
require additional education without the case having to go to disciplinary action and hearmg

- Cancellation of Inactive License: (See attached Description) é"

s

Member Dickens and Education Manager Ran} /}s%%e to this toplc Member Dickens
distributed a handout (see attached, Remote D digery za 1011)

VL Live vs, Distance (web conferencing) Learning Co

i ////
Education Manager Randolph prov1c?i}¢d//;.eéw of the types oﬁ/%ssrooms currently
available per statute. They are ‘Live ,l/sroom and ‘Distance 1L€3 @} g Presentation’. The
distance learning is an on-line course anﬂ have gu } )mes estabhsiy}’e that, What does -

not exist is a definition for the classroom, 56//6 4 Currently ADM%//«fﬂllows federal,

7 '/// 7
state and local guidelines fo’? ’/occupancy of ﬂ{md@grfn, however, there is not a definition of
the word ‘room’. The Commi’ssmﬁfé’ﬁ/ s the dlscreﬁgn to require limited course content, so
the question is, is the method 9}2 ehv ?t of the cé/@se content or is it separate and if so,
s

is there a nj%g// ird method ﬁé’] very / 3 mdmd}’xal can take a ‘live’ web-based

course remofel 'é%’;’} tinuing eﬁ tion gf i @f 1ssued/{%m a remote location.
7 9, // iy
- With Iookt@/ guldehn s/’ there are sé al concerns with remote location. Those concerns
“
mclude who 39/ 5 e is the @ctor going to be able to communicate and see
,4 /// /s, wﬂl/‘t/h,/@ y é% to C /I’Iumcate with the instructor, monitoring is also a
// oncern <4 é:ﬁaatlon er Rand ph? mmented, while we have great suggested
; / guidelines frbf'r/l/AAR ng apprecxatxé/ of that, ADRE must look to the whole industry
/Zand ALL schoolsf@rf mput //ff' /
Co mnzﬁs foner Lowefs ted, What is really needed, is a Stakeholder group to look at the
issue; a’ eholder /ﬁ}p to come back with a recommendation and look at such questions
as, will a S@jfsta ); icy Statement suffice to create the guidelines for a class ‘room’ or
is there need ?K;’ > c “modification. The current statute says that pre-licensing courses must
be taught in a tratfﬁﬁ onal classroom, however, there are some classes occurring in the backs
of restaurants or coffee shops. A definition and guidelines are needed that cover “traditional
classroom’. This work group could look at the whole picture of what today’s environment
needs either in statute, rule or SPS to give some authority to ADRE to create guidelines
around whether we can approve or not approve the classroom and the credit.

“
7

Member Dickens made the motion to move forward with a Stakeholder group to review and
make recommendations to ADRE regarding the guidelines for and definition of a
‘classroom’. The motion was seconded by Kim Horn and passed unanimously.

4
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Commissioner Lowe raised the question of timeframe and asked, in order to allow ADRE'’s
Education staff to complete the implementation and approvals to meet the requirements of
the new Broker Management Clinic as well as school audit declarations coming in, could it
be set forth that this stakeholder committee will convene no later than the end of the first
quarter of 2013? The Committee approved of this timeline. Jo Ann Sabbagh offered to
gather information for presentation at the November meeting. Education Manager Randolph
and Member Dickens will provide Member Sabbagh with information on schools she may
contact as she is gathering information. Commissioner Lowe stated that ADRE will put

together the Stakeholder Group. /«/// 2

y 4

Since Education Manager Randolph was in attendan Commlssmner Lowe asked her to

~ provide a brief update on the Broker Managem : ,Cln/f,f/ ducation Manager Randolph
announced that the BMC Stakeholder ;Jy] g ;tee 2 (which / }een recommended by the
Advisory Board), met on June 28, 201 comm1ttee put fgrf%to Commissioner Lowe a
recommended DRAFT Substantive E//z/ Statement (SPS) anclB';éiQ The Commissioner
adopted the SPS and FAQ. Both were puja}qshed on ./::?gust 1, 2012/ J'Iéﬁe SPS and FAQ are
now available on ADRE’s webpage. Therefz/ing CUITE ;/f/ four schools \Aﬁff/ggpproved
Instructor Development W@’ ’kshops (IDW) fdr//” y f/C They are Hogan’&’/dhool of Real
Estate, AAR, Ed Rickets Se/ };‘sfand Arxzona/ égaol of Real Estate has an application
pending at ADRE. ”//'///,

Commissi /m‘érs ep // "/,,’/¢

W,
a Budget— Mi hael % Busmess r’;vmes Manager presented the Budget report (see
7 e{uﬁ% that @%E 8 FY20c114dbudget request ?:}i been o
mor’s OHEE //}Zh' oan provided an overview of the requeste

/;
0,

%
Division R’ég”m:ts (Se 'e//;,{ﬁached) Commissioner Lowe reviewed the Department’s

’Z’Z}Budget (appro’p /1 ted anc{ ncfﬁ—approprlated), an Agency Scope Overview and
/E'e partment Dm’s/Lpn stats. One of the highlights she noted was that in the
Im/ /t}gatlons Di@glon there are currently 95 pending cases. In FY2007, there were
976 pe@ cal /e “In the Investigations Division. :

%% /C////
Assistant m/mlssmner Wheeler provided an update on Enforcement & Compliance.
He commented that, since working with the AG’s office, E&C is seeing a decrease in
the number of cases pending at the Attorney General’s office. He commented that the
Division is preparing for an increase in property management cases as well as other
complaints. With regard to the Investigations Division, he commented that over the
past two months, Investigations has begun doing electronic broker andit reviews in
outlying areas. He also noted that, once the moratorium on personnel actions is lifted
by ADOA, the Department will be looking to bring on two auditor/investigators.




L

& oK G G

Gl i|%ss

6.

0zz gze :sjejo

L= =

i

%3 2
Nekos

i

o

9€s
~X 4
) eloe a.mm OE 01 ZL0Z dos 10K

[elUSpyUOD UosIead

Aleuwiuung aoueULIOLIB] WEXT

F0A NOSYVEd



%69

%07 |%09 lvsz  |ose

ssjeg:  Seleg

%0L ejjsa ey Zv.  -Zvey

%0V |%09 (O£ i9vE

.ﬂ , | oS
: : : w punosBduwen: SON
%0 0 0 %0 %0 |0 0 0 %0 11%0 0 | dysiequep zv.  zved.
| . Rt e : : 3
” : selegi |eswa)

.. Mepweg 7. -Zyed

Jesjoigi  ougwied
AmpuR) 7y, - -ZveY
joig  ievoig

21020 LE

:..: ._oumbm_c_c._vxm%
S

D : il
%ﬁﬁiwr& {55 S,

|enuapuuos) uosiead

Aewiung eoueWIOLId WEXT




%Py %98  94¢ A Ll €8

Soiss seps
sjelsgedy zy.  -Zvey
s9jeg:
punoibdue); SON.
diysiequisiy 2y AL
. seleg:  |esweD’
Asppwen 7y -Zvey
; b
Jayoig: olgwsd
Asjewsp zy.  -Zvey
e e i

i1spejo

%oy |%pS |LfT  e6 %hoe|oel

T 5
IR
ehie

|enuspyuo) uosiesd

ﬂ b Alewiwing 9ouBWLIOLISH WEXT ANA NOSYVEd



1 . Applications Received

Pending Applications

221
28

78]

39

1013

<3l

‘a0f;

17

142

" 1000/}

1009/

. Applications Processed
1 School

a0}

30}

Course

483}

483

Distance Learning

43}

43);

nstructor, .

a2

412

Owners ST of Qualifications

Expedited Approvals -

Complex’

" Average age of pending applications

1 Pending School Applications

. Pending Course Appiiéations

Pending Instrucior Applications

) Pending‘Distance Leamlng Applications

“Pending Owner/Administrator Applications

|- Pending School Renewal Applications

" Pending Course Renewal Applications ”

-

pey

| Pending Instructor Renewal Applications

Pending Distance Leaming Reneival Applications

- Pending Expedited Course Applications

| - Pending Expedited Instructor Applications

Hwlojw|lojvlelw|lojwin s

IV IO INIO = = O [w Nl io

 Number of Schools- Active Status (Includes Branches)

226

‘1 Number of Aclive-Status Courses

3433

3306

-§ - Number of Instructors

1160

1123

" Education Audits Conducled .. -

- Volunteer Monitor Assignments.

29

1 Number of 14 Day Course Notices Entered {not online)

‘| - Processing Time - Waivers (Days)

BE AT =]

‘Number of Staff (Average)

3.0

Walkdns

- 3|

" Phone Calls *

1528

36|

1 EMalls

608

700

900

4784}

4784

1. Exams administered

. 653

621

515

.- Bioker" .

83

61

46

290|"

299}

Sales - - 566f  551)  467] 576 520 | zssof| 2680
| Oter I e | O L




408}

1977}

| Total Original Licenses 31|  388|  32] 439 1977|:
q o saes 292| 302  25] 3e2f} 3’ 1582)| 1582
Broker 28 40 48 47 44 207 07|

1 Total Renewals

2n2f

“In-Office 58 50 74 53 37
" Online - - - 2426 2555 o504 2es7| 2218 12380}
% Online 08%| - 98%| orw| osw|  wew| . ow| 0w owl  :oo% 0% 0% 0% "98%|:

Total Sales Renewals™

1 . InOfice 0 I I | 123 123}
*:Online 1662|  1827] 1743]  17ee| 1477 | ssos||  ssosf:
% Online 98%|  99%| 99%| 98%| 99| 0% - 0%  ow| 0% 0w -ow| ow|| esu|| - eewf

Tolal Broker Reriewals

. In-Office.. 12 10 12 13 11 58]
* . Online 473]  463]  509] 53] 471 2452

"% Onling .

. Total Entity Renewals

CinOffice

10

17

13

10

L Onling

245

245

261

273

% Opline -

“Total Branch Renewals

36|

In-Offce 0 4 3 2 0 3]
. Online 46 2 11 49 2% | st st
"% Online 100%| 83%| . 27%| 96%| 100%| 0%| 0% 0% o%| ow] ow|  owl[] . s1%l| 8%l

Total Hire/Sever Renewals 1881 2365 2207 2664 1836 10953|.7 10953}
S nOfice 133]  124] 1] 116 7 snf| 5w
|- Online 1748]  2241]  2017) 2548|1820 10383[] 10383
ik - % Online 93% 91% 96% 100% 0% 0% 0% 0% 0% 0% 0% 95% : 95%

 Yotal Transfer Actions - 131 a3 72 161 17 574} .
“in-Ofice o ] W 0 sal| 4]

" Onfine’ 119 75 550 144 117 510): 540
"% Online.

Lty UL ok

- Total Personal Information Changes

1410] - 1877} - 1699] 1895 . 1100 7981 7981
“ In-Office. 43 46 38 45 a0 203 203}:
i . Onfine 1367|  1831] 1660  1850| 4070 778y 1778
; % Online. ]

Expetience Verificalions Processed

Experience Verffications Received




150

Total Customer Service Surveys 120 188 162 188
Excellent 120 184 157 146 186
Good 0 4 5 4 3 16;
Neutral 0
Bad 0
% "Excellent" and *Good” 100% 100%| 100%  100% 0% 0%

100%

Number of Phone Calls

Number of Walk-Ins

611

585

702

Number of Transactions Processed

Original License (simple)

All Other Apps (simple) 1 1 1 1 1
Nurnber of Mailed Applications Received 17 131 86 113 88
Pending Mailed Applications 0 0 0 5 0
Number of Name Approvals Received 91 87 92 82 101
Narme Approval Forms Pending 2 8 3 28 0
Number of E&C Orders Rev'd 64 82 34 45 33
E&C Division Orders Pending Process 0 0 0 0 0
Clearance Cards sent {o DPS for recheck 0 20 40 20 0
Phone Calls not responded to 0 0 0 10 0
Broker Entity Applications/Scans Pending 0 30 4 3 0
Message Center emails received 463 500 1858 560 621
Message Center emails answered 458 429 1851 959 621




Arizona De;‘aartment of Real Estate SUBSTANTIVE POLICY STATEMENT No. 2010.02

Short Title: Distance Learning Guidelines

This substantive policy statement is advisory only. A substantive policy statement does not
include internal procedural documents that only affect the internal procedures of the agency
and does not impose additional requirements or penalties on regulated parties or include
confidential information or rules made in accordance with the Arizona Administrative
Procedure Act. If you believe that this substantive policy statement does impose additional
requirements or penalties on regulated parties you may petition the agency under A.R.S. 41-
1033 for a review of the statement.

Description of Practice/Procedure:
STATEMENT OF PURPOSE AND SCOPE

This Substantive Policy Statement is intended to inform the regulated real estate education industry of the
Department’s current approach to and opinion of the requirements of education statutes and rules under
the Department’s original jurisdiction, by establishing sensible distance learning standards, guidelines and
parameters that are based on the Depariment’s interpretation and application of the education statutes
and rules. “Distance Learning” applies solely to the delivery of Continuing Education courses.

DISTANCE LEARNING GUIDELINES AND STANDARDS

Course Approval: In facilitating the original approval and renewal of courses:

1. Prior to Department approval of a course, the real estate school shall provide access to the
Department {o view and evaluate the proposed course, in the manner that the course is proposed
by the school to be delivered. The school shall additionally permit access to the Department to
view and evaluate a currently-approved course, as required.

2. All real estate course content, including laws, administrative code, practices, policies, codes of
ethics, customs and standards of care, shall be applicable to Arizona real estate practice. No
course shall include content based on laws, practices, policies, codes of ethics or standards of
care that have no practical or meaningful application to Arizona real estate.

3. For each original course approval submission to the Department, the school shall identify the
Department-approved instructor who has authored the course and that the course meets all
Department requirements. The approved instructor must meet applicable instructor qualifications
established for instructors of live classroom course delivery, including course content

competence.

4, Each Distance Learning Course must meet the requirements for the applicable course credit
category before being approved for continuing education credit in that category.

5. A continuing education distance learning course approval shall not be issued later than 90 days

after filing with the Department. If approval is not granted within 90 days, the course shall be
automatically approved on a provisional basis for 180 days, unless the Department otherwise
notifies the school of specific deficiencies or unfulfilled requirements for the course submission.

Course Administration: The following are required in the school administration of distance learning
ourses:

Course Timing Requirements

X

1. The 50-minute-per-credit-hour rule shall be enforced for each course. For example, a 3-credit-
hour course must incorporate a requirement that the student log a total of at least 150 minutes to
complete the course. Each school must have the ability to nieasure the @amount of time spent by
the student in the school’'s course, and enforcement of the 50-minute-per-credit-hour requirement
shall be subject to Department audit.

2. A course completion certificate may be issued only after student satisfaction of the 50-minute-per-
credit-hour requirement for the course. ’
3. Each 3-hour segment of a course shall be divided into five or more timed divisions (i.e.,

[e———




10.

W

“modules”) for the purpose of course delivery. Each module shall be timed such that the student
may not proceed in the course until the minimum time for the module has elapsed. The sum of
the minimum times of the modules for a 3-hour course, for example, will equal 150 minutes

Course Quizzes and Exam

Course delivery must include interactivity, and course performance shall be measured by a
diagnostic assessment in the form of quizzes and exams.

a. [Each course module shall include a quiz. The student shall achieve a minimum passing score
of 80% before proceeding in the course. The difficulty of the quiz shall be reflective of the
content presented in that module.

b. Each course shall include a final exam. The student shall achieve a passing score of at least
80% on the final exam before completing the course and being awarded a course completion
certificate. The difficulty of the exam shall be reflective of the content presented in the course.

Each module shall contain a minimum of 5 instances of interactivity, which may be achieved via
multiple choice, true-false, fill-in-the-blank, matching, prioritizing, etc., at the discretion of the
author. In addition, each module shall contain a minimum of 5 unique end-of-module multiple
choice quiz questions with only one correct/best answer.

The course final exam shall have a minimum of 25 multiple-choice questions with only one
correct/best answer. If an end-of-module quiz question is repeated in a final exam retake, the
order of the exam questions shall be randomly reselected and/or any repeated questions shall
have the answers reordered.

Miscellaneous

Each course shall include the means for the student to attest to the identity of the student and to
provide the student's Arizona real estate license number, before issuance of the course
completion certificate.

Each school shall include with each course approval filing the school’s plan for dealing with
possible hardware and software failure. The plan shall include appropriate contact information on
the school's website and/or within the course.

The school administrator shall insure that any instructor who is represented as the course author
is a Department-approved instructor in the applicable category and is competent to field content
questions regarding the course. :

The business hours for contacting the school shall be easily available through the school’s
website and/or within the course.

Application of Provisions: The above provisions apply to every original and renewal application for course

approval.

Authority: A.R.S. §§ 32-2101, 32-2108, 32-2130, 32-2135 and 32-2153, and A.A.C. §§ R4-28-101, R4-
28-401, R4-28-402 and R4-28-404. :

Palicy Program: Education/Regulation

Effective Dates: 11/1/2010 for original course approval applications; Revised 11/2/2010




