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March 17, 2020 

 

School Administrators, 

 

Thanks to the many of you that have reached out to ADRE over the past few days with questions 

related to the situation around COVID-19. First and foremost, information is available on the 

Arizona Department of Health’s website regarding COVID-19, and what individuals should do 

to stay well, click here.  

 

The state has a great team working 24/7 to monitor developments and implement solutions and 

safety protocols as needs arise.   

 

Nearly 90 percent of the Department of Real Estate’s services, such as renewing your license, 

applying for an original license, transferring your license, and filing a complaint can be 

completed online through the Online License System, click here, or the Online ADRE Message 

Center, click here.  

 

Renewal Licensees 

 

The Department is directing individual licensees that are due to expire at the end of the month to 

search the ADRE Public Database for available online Continuing Education Courses, click here 

to view. The Department is not waiving continuing education hours for license renewals, nor 

extending expiration dates.  

 

Nearly 99 percent of license renewals are submitted online. 

 

Original Licensee Candidates  

 

Students that have registered for a Live Pre Licensing Course that are not able to attend should 

work with the School to reschedule. Please note: Original license exams are delayed with the 

temporary closure of Pearson Vue testing centers until April 16th. 

 

Pearson Vue Temporary Closure of Testing Centers 

 

Effective March 16, 2020, Pearson Vue has temporarily closed testing centers in the United 

States and Canada for at least 30 days until April 16th, or whenever they have deemed conditions 

are safe to re-open. Click here to visit the Pearson Vue website.  

 

Candidates that have scheduled a test, or are attempting to schedule exams should contact 

Pearson Vue and follow their procedures for rescheduling or requesting refunds. 

 

 

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-public-resources
https://ptl.az.gov/app/dre/
https://azre.gov/Contacts/EmailAdre.aspx
https://services.azre.gov/publicdatabase/ListScheduledCourses.aspx?x=EAz4mRsn0lPV180ZVJZU9%2ffqR1hnIq5SFrDZw1h%2bIUfZN8bkZxlPzNtNwqKZjfOyaEYJp7PpFVBieqOB9%2fPMqjFpp%2f9MLW40bJr%2bB%2fcDq%2f32eyPup1I0T8SaVhB%2fuDl8owK8rhah5gTCeF7FBK3yiw6YDTW5ic3a9EXa32sQHq%2fIg5YW%2blaTvu3RJFe7PCCynF8gOreyQMmch4XBkkmYi8jdQv2xoYB8zlshJYbNbgRhnY6jh1Lt2IEGeBXUbxkNhxeLTIrJN7sHpaP0Z3NTtPuqqwXzgdVL5FCJHI1CdMdJ5f3K2JxActTwNfYZ7mQs9hvMfdGlGliMTjcJXhvScidPBOddnSaJ3N9U3zje0Y7FU0%2frFoOmUhuCLK89i%2fvtyYmfjqQmtA08L8XEGux14ZqzHW2nhiIbsYqJ%2bVPuR7Bct3A5gXgQz1XWIM5aADWCRs6HwgX2t3RBmwG40RCQ0WEpXAZ%2beTjMztiyuNNN%2fOttnigh7bMHoqTm9hdM%2b8v94pfUc6O1IfsRXzU9k%2bWPfG%2bKUPs8Idkvv5TOtbiWf56xsE7nHptkj0tguK%2flU%2b1EHeUc4K2HDG3JYJUhacvTKq7feZhAbvrGM8Dkt50t1KdZNjIhY%2fT2Guvi%2fnkjLPk4JXz%2fuoFZfB3Gm8fU9l7VRyowoOkjNnunZDUk4GpscudgQB0GIEhlshNgGRgRTobpcrUZNQRFm9Ra5%2bes5e2FaqUwOvANX0z8r1%2fV%2fAkmIMIU81fu2c40QBeDgaY00ry5jKsCwTCFkknMJaZguwMFasqRXvkeyUw4jbJKUekhbiaTjRzjcGN6EVlwl3R1E9grbgHzcWW92IX4FCnnuClDFJbskaGwjjrI0ZNj94KHYNejr9YcQk72ZBE5bAydAoJUjv368d0w9%2fbAmdELtqIsH%2fnBkrYiDrcG30oKVcq2nHUOyKWw%2fgKvSyDIdVTMw68mTYzal%2bUlHv%2fOGLGHWfAU4Atcn8L6sCvIe0uXLOoGcJWIdquU9OI5Gdgn1LtUdFxc5RZOXhDhIEKg9y8Lqrbe%2fW%2bAj0xum%2fILs5oGJN4oFCYByrl%2bDOTYpe6mn7qOp2HMzqwm2XThY5Hx1frPtKO0JWDcUdxFj4MEDpOTQYm9%2fVYa%2fCRK3rev%2b2KgENzXenIp6F1%2fgX8cPjQ3z87jmQemR3aKmJOQhbsr4Lx7pUFRgK%2fHq%2fuHbBVFjICUtuwCiYubgx5FbNh4AgBfc2BFnd8ZqC9z10iICe1pts0%2b8DoE9bddaY%2f3H%2fg8onBMFTRvkrApeSqNXMishLjPwa5aKZHDU9yx2yzuL97EuDsvDt78invef1KewvlyYwvgMuMnrJVTDg%3d%3d
https://home.pearsonvue.com/az/realestate
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Pre License Schools may wish to review the ED-102 to submit for Host/Remote Classroom 

Approval 

 

Several Pre Licensing Education Schools have inquired if video conferencing technology 

(example: Zoom) can be used for Live Pre Licensing Courses.  

 

Answer: Yes. If you have students currently enrolled in Pre Licensing live courses, you must 

complete, and submit your currently approved Pre Licensing course on the ED-102 through the 

Message Center before beginning the Remote Course. ADRE staff will review your application 

for approval as promptly as possible. Click here to view Form ED-102. Click here to submit the 

application through the Online Message Center. 

 

Students that have registered for Live Continuing Education Courses 

Students that have registered for a Live Continuing Education Course that are not able to attend 

should work with the School to reschedule. 

 

The Department is directing renewal students to search the ADRE Public Database for available 

online Continuing Education Courses, click here to view. 

 

Please Remember: Schools must submit a new 14 Day Notice through the ADRE Online 

System, click here, to ensure courses are listed correctly on the ADRE Public Database. This 

includes course cancellations.  

 

**Please distribute this Educator Update to all Instructors affiliated with the School, as ADRE 

distributes this only to the School Administrator ** 

 

Should you have questions, please contact me at ldettorre@azre.gov. 

 

Thank you for all you do. 

 

Louis Dettorre 

Deputy Commissioner  

Arizona Department of Real Estate 

 

https://www.azre.gov/Edu/Forms/Form_ED-102_App_for_Cert_of_Course_Approval_CE_DL_PE.pdf
https://services.azre.gov/publicdatabase/messagecenter/createmessage.aspx?subjectid=16
https://services.azre.gov/publicdatabase/ListScheduledCourses.aspx?x=EAz4mRsn0lPV180ZVJZU9%2ffqR1hnIq5SFrDZw1h%2bIUfZN8bkZxlPzNtNwqKZjfOyaEYJp7PpFVBieqOB9%2fPMqjFpp%2f9MLW40bJr%2bB%2fcDq%2f32eyPup1I0T8SaVhB%2fuDl8owK8rhah5gTCeF7FBK3yiw6YDTW5ic3a9EXa32sQHq%2fIg5YW%2blaTvu3RJFe7PCCynF8gOreyQMmch4XBkkmYi8jdQv2xoYB8zlshJYbNbgRhnY6jh1Lt2IEGeBXUbxkNhxeLTIrJN7sHpaP0Z3NTtPuqqwXzgdVL5FCJHI1CdMdJ5f3K2JxActTwNfYZ7mQs9hvMfdGlGliMTjcJXhvScidPBOddnSaJ3N9U3zje0Y7FU0%2frFoOmUhuCLK89i%2fvtyYmfjqQmtA08L8XEGux14ZqzHW2nhiIbsYqJ%2bVPuR7Bct3A5gXgQz1XWIM5aADWCRs6HwgX2t3RBmwG40RCQ0WEpXAZ%2beTjMztiyuNNN%2fOttnigh7bMHoqTm9hdM%2b8v94pfUc6O1IfsRXzU9k%2bWPfG%2bKUPs8Idkvv5TOtbiWf56xsE7nHptkj0tguK%2flU%2b1EHeUc4K2HDG3JYJUhacvTKq7feZhAbvrGM8Dkt50t1KdZNjIhY%2fT2Guvi%2fnkjLPk4JXz%2fuoFZfB3Gm8fU9l7VRyowoOkjNnunZDUk4GpscudgQB0GIEhlshNgGRgRTobpcrUZNQRFm9Ra5%2bes5e2FaqUwOvANX0z8r1%2fV%2fAkmIMIU81fu2c40QBeDgaY00ry5jKsCwTCFkknMJaZguwMFasqRXvkeyUw4jbJKUekhbiaTjRzjcGN6EVlwl3R1E9grbgHzcWW92IX4FCnnuClDFJbskaGwjjrI0ZNj94KHYNejr9YcQk72ZBE5bAydAoJUjv368d0w9%2fbAmdELtqIsH%2fnBkrYiDrcG30oKVcq2nHUOyKWw%2fgKvSyDIdVTMw68mTYzal%2bUlHv%2fOGLGHWfAU4Atcn8L6sCvIe0uXLOoGcJWIdquU9OI5Gdgn1LtUdFxc5RZOXhDhIEKg9y8Lqrbe%2fW%2bAj0xum%2fILs5oGJN4oFCYByrl%2bDOTYpe6mn7qOp2HMzqwm2XThY5Hx1frPtKO0JWDcUdxFj4MEDpOTQYm9%2fVYa%2fCRK3rev%2b2KgENzXenIp6F1%2fgX8cPjQ3z87jmQemR3aKmJOQhbsr4Lx7pUFRgK%2fHq%2fuHbBVFjICUtuwCiYubgx5FbNh4AgBfc2BFnd8ZqC9z10iICe1pts0%2b8DoE9bddaY%2f3H%2fg8onBMFTRvkrApeSqNXMishLjPwa5aKZHDU9yx2yzuL97EuDsvDt78invef1KewvlyYwvgMuMnrJVTDg%3d%3d
https://services.azre.gov/OES/Login.aspx
mailto:ldettorre@azre.gov

