Ari zona Department

Bul l et i n
Vol umeAl 2505200 1

The Real Esd ate Lic

Honest, Truthful, and
As | interact with Arizona r eal e bttlianernsi &
| i cenwbesher residential, commer ci al or p
conversation that is brought up. That the
requires the individual to prove when app
entire period that the |icensee Iis a perso

The purpose of the Arizona Department of R
(A.R.81p1M2i protect the public interest th
professiomRieal tlEss astealéeécensees operate un

best interest of a client, and treat al/l p
I n approving a potenti al reall estate | icen
real estate Commissioner mu st review the

per&domor al character. I as the Commi ssione
must allow for a determinati on, al ways wi't
truthful ness, good character and pot en2tli5ad,
Commi ssioner may deny, or suspend a | finmdnss
that the holder or applicant is a person o
by many very competent judgdesnde gnand AMDREa
absent, it is not automatically regained b

t heopast

One mi glwnhy astkkogul d these characteristidc.bnbaean
we must consider just a éf ew aspects of real

T The real estate profession is an occupat:.
fiduciary duty on the |licensee for his or
T The |l aw allow |Iicense holders to represen
consumers wil | make in their | ifetime;

1 The Licensee is pr évifdiendanadaads santdo paercli
including bank account and social securit
T Most License holders have the ability to
clients or customer s;

1 The |Iicensee has the trust of clients and
View properties.

For these reasons, the ADRE carefully revi
(L214) , applying diligence in investigatin

ensure the appropriate protection of consun

ADRE thanks the Arizona real e st afiRer optreocfteisns

interest in al/l realééi;taisetaetmvi%lalye
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ADRE by the Numbers
Al l real estate |icensees play an intricate
to shar ewhmecthr ircespr esent an overal/l i ncreas
cel ebrtha ey aNeétwwd etr mes each year One for
another for the Arizona state government f|
each year, the ADRE compiles and reviews s
prior years. As of July 1, 2020, t he numbe
increase from the same month | ast year A
available to real estate professional s, es
applications, and 99 percent of rwwwwazrapg@
Active Real Estate Individuals and Entities
(Salespersons, Brokers, Total Licensees)
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Commi s&i €Cmemer 1
ADRE By The Number s2

Judy Llowe Branch Manager Chandgges
Commi ssli oner Made Online!

Cont act ADRE On The3 Mes|$

ADRE | s Open For Bu3si neg

Branch Manager CAhi\al@cgrgsBoaCr@r}\/lemMers
now be made Onlliwecome to the New 4ADRE

t
ADRE has devel oped anC mmlswllégrggﬁt%dlon
ability for Branch ManUanjé‘rtec!:hAaDnRgEeQr"t'o”e(ﬁ&\Wc
made online. ROLompl aprEI thkl endar of Evients

requiCt edkt heaecess the form on the
Li censi ng Focrlnisc kip@hgeernei thimtPeet i ti on Procesés Upfd
the change. Ari zona Policy Stat9% ment

Laws I mpacting Teams
The new Branch ManagerKamneseads Atlds bNee we Rp hll® y Esdf
at the Branch Office wWigeetitshiendciRahge i s bl

mad e . I f the new BrancieMpdsaskaer Cb&r WO rokisit g olg
di f ferent of fice, firBeyomdeSttahet oSeVvgrliTygtae
Empl oyees function to Goangdidfée@psthem. | f the
Branch Manager is not Rempl oryle dowatd amiyx 1a2h fl i
they need to use the Em r ctl
to request hire to th%nzﬁg l_%ffs?é%e vvrlr];?epr
will become the BranchL'M%lEhrhS'enrg. Statisticlst

] ] Educati on Update 15
Empl oyees being given ull Authority need t|@
a Broker, have taken Ph%C ' BIbR2TY WM& h'a%'élsr%ent
Clinic courses withhd BtEhéwapraeston BhimdmnnlPsEm
havent etrleadm i nto t he

System as part of thefADRE 1 s Open F(*I’
A compl-204£di &1 Cleidaedifre
D

the Licensing Forms paQgle Ari zona epartm

re ains open for b u
Contact ADRE onlo ne bME& P Bod @ €ment
Center

Pl ease submit your g
The Ari zona Departmer;égmffle? g ie%—gt\/%{;%tﬁg
commi tted to ser viTnhga nyKo . r t,omer .
you for submitting you P%ggAhDifQ%atie%(r'gsl\g’raln?g\r/]ir%
to ADRE tOmlbugéd Mbées aga enter P
foll ow us( @AZ DlevpittiRdae r nts\EV\(zjlschanod]c ne wil || d o
updates. Thank vyou f r p.at C d
understawhdleg ADRE strga&yr{]g/?noﬁjvgk’vlbs?t OH&é‘{r%e?ti"u'é
expeditta opursdeoyess your Qi StttSe g G proces

serving you our clf
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https://www.azre.gov/Lic/LicForms.aspx
https://ptl.az.gov/app/dre/
https://www.azre.gov/Lic/LicForms.aspx
https://azre.gov/message-center
https://twitter.com/AZDeptRE

—— Wel come to t he N A
REAL ESTAT
ADVI SORY HBOARD ]
The Arizona Department of Real E s Lt e
Nicole Ldweamratvvhs to refresh andvwwpdatreThlee DRE
2020 Chgwebsite is mobile friendly and de gn:
Phoeni x
The majority of services, such as en
Charles IECPrWi'g‘Fnal |l icense, applying for a or |
2012_ch/(|)r<]:efiC|h hy a complaint can still be mp
u Syst em, or Online Mef@Goangteoatetnht & r t i In
Karen Bob N ADRE hopes t hat yo fi
Lake Haval®
Kimberly 3 SEARCH
T u C S O n ﬁ Licensees  Developers  Educators ~ Consumers  FAQs  Forms  About  Contact
Carl a Bo
Pi net op|
Bi |l Gr p
Phoeni x
Nedr a Hal
Phoeni x
Bruce A. Welcome To The Arizona
Phoeni x Department Of Real Estate
Justin W.
_ PLANNI NG A COMPANIYoO EsViEaNgT &2t p wid h a
D Eﬁr's.to' A8h p¥a'idng i n realiWheast avaek,i nagn d htdo/MBhea
oent XIlat ADRE®Pvite Commi ssioner Lowe s p
scheduling a potenti al dat e, c e
Request wiwom.m zaum.deoiC o h®dbat t on.
1 5 ) S Sy
VOLUME 2I020UE 1
The Periodic sul|SUDSCtraiabtee Breakin N i
Arizona DepartmeffKeep Email Addr es 4/8ls
An official pubil i cation of the
State of Ari z®&mMRE sends 30, 6 0, 90 d: |
email s to DesignatoéoemaBi ola s e
DOUGLAS A. DUCEN| ease ensure your email dr
GOVERNOR Visit the ADRE Online Licl|@ls
JUDY L OWE addrcelsisc,k her e
COMMI SSI ONER
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http://www.azre.gov
http://www.azre.gov
https://ptl.az.gov/app/dre/

COMMI SSI GNECRONNECT |

|E ﬁ \ ADRE @AZDeptRE - Apr 24 .

The majority of ADRE's services, such as renewing a real estate
license, applying for an original license, transferring a license,
and filing a complaint can be completed online through the

Online License System, or the Online Message Center.

Visit www.azre.gov for more information.

% ADRE @AZDeptRE - Jun 1 v

Thank you to the southern Arizona
real estate professionals who

Foll ow ADRE f oy ‘ A

d participated in the first virtual
e

|

0
to receive up
and ot her r el

i nf or nGaltiicokn .He

Commissioner Connection this

morning! @realtorstucson

ADRE @AZDeptRE - Jun 19 v
To slow the spread of #COVID19, Arizonans should continue to stay
physically distant, stay home when sick and WEAR MASKS. More tips on the
right way to wear a mask can be found here: azhealth.gov/MaskUpAZ

#MaskUpAZ

#MaskUpAZ
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https://twitter.com/AZdeptRE
https://twitter.com/AZdeptRE

View monthl] &2 A‘DRE 3
and educati d N ©@AZDeptRt

ADRE wedlsiigid =
Monthly Arizona real estate licensee statistics and
trends are updated and posted on azre.gov

The bufdng i cpen By apeeiatmnt onfy 4t th time.
e gy

. SAH
\
ﬁ Ucorneen  Dewsicpens fducators  Comsumens  FAQs  forms  Abowt  Contaxt
i .

Compummer Guvdes Lieary

Foll ow ADRE «
to receive uj
notices and ¢
rel evant i nf «

Tapica Ta Research Befare Purchaning el litate

Property Buyer s (hechinl Mome Of Land.

MOA

School Dierkt Mtencance Deundar ey

10:42 AM - Jul 13, 2020 - Twitter Web App

.dated ADRE OnI.1e Li cense Sys

The Depart ment of Re al Estate invit
System for your next | icense renewa
mobile devices, provides a foundati o
and security wupdates.

9 Click oherieew the Online License Sys

9 Look to the middl e "sWhcati'osho o&Ew't dh et
newly updated system.

g Take a | ook at the screen shots bel

Real Estate Bulletin Vol ume TR920
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https://ptl.az.gov/app/dre/
https://azre.gov/stats/stats.aspx
https://twitter.com/AZdeptRE

ADRE CALENDAR OF

The ADRE wi || be closed Jon the foll owi
Labor-Mpanyday September| 7, 2020
Col umbu-Mobawy October |12, 2020
ThanksgNovemgber 26, 2020

ADVI SORY BOARD MEETI NG

T hee Rual E sateAdvisory Board Me eng svi b deld on
October 21, 2020 at ADRE or by Vi
10 al®t. noon
Ari zona Department of Real Est
100 North 15th Avenue, Suite 2 !

Phoeni x, AZ 85007

Al l members of the public are wel

EDUCATI ON ADVI SORY COMMI

The next Education Advisory Committee wil/
in the Co@®miTsaiomneargy Room or by1¥%inboal Me e
Ari zona Department of Real Estate
100 North 15th Avenue, Suite 201
Phoeni x, AZ 85007

Al | members of the public are wel cor
DEVELOPMENT SERVI CES LUNCH
The next Lunch & Learn meeting wil/ be he
or by Virtual MdetODiOpgn from 11: 30

Ari zona Department of Real Esta

100 N. 15th Ave.
Phoeni x, AZ 85007

Pr-reegi stAeDrREwi telmai | i ng ahansen@azr e. c

REAL ESTATE PARTNERS MRE

The next Real Estate Partners meeting wil/l
floor conference room or bly2 Vnaadan al Me e
Ari zona Department of Real Est a:

100 N. 15th Ave.

Phoenix, AZ 85007

Pr-reegi stAeDrREwi telmai | i ng ahansen@azr e.cC

Real Estate Bulletin Vol ume TRO80e 1


http://www.azre.gov/Contacts/EmailAdre.aspx
http://www.azre.gov/Contacts/EmailAdre.aspx

-Peti i-Process Updat

Il n 2016, the Arizona Legislature passed | edgd
Process to the Arizona Deéepakt me nlTehaef s [Ratallzo
Admini strative Hearings (OAH) will accept a
Date before an Administrative Law Judge (AL

The chart shown provides information relati
QuarteFJL(nAeprZ(]ZO)
Furthe i nformati on he HOA DispuwewPapc

Petltlons

# of Petitions CIl os ed

# of Deci si ons | ssue(

# Petitioner Prevail

# Respondent Prevail ¢

# Settled after Hear i

# Wit hdrawn Prior t o

Top 5 Issues Ending 4th Quarter

#1 Board Not Following Proper Procedure
#2 Architectural Design

#3 Common Property Maintenance

#d Records Request

#5 Open Meeting

Real Estate Bulletin Vol ume TR 8§ 8 (



https://www.azleg.gov/legtext/52leg/2r/laws/0128.pdf
http://www.azre.gov

Ari zona Policy Statement Points

Excerpted from the Arell o Boundaries Magazine

Whi | e S 0ome real estat Suldtcemtsievel aPwsl i s pe Sit fait
addr ess real estate temame, oft hworslei ctehnaste dd @ s 8 D & |
contain ot her provisions t hat addr ess t he P

protection issues involAdefrtEgshihregy ampi &y tShteal
Department of Real EstAflkZqQn@iRy) rréecleng§lyatjes
Substantive Policy strdtl e nfthatnoa PPl Yo 2tp0 oirzhn ¢
ARequi r emenotso fiomf ofrema nshfe® &le g&1§tadfe® FeEMS. For
estate industry of theClepelineand

) ppreehpeathy

statutes and rules thateMRlpaXitnd hkRr ¢kactetel i c
t he team I s not an in

Since a ft eaims esdtat @ef iGnleidc ebnys efersi zomat di scl os¢

|l icense | aws, t he ADREsaealelfiemg, tloeatshemngt eom, ex
purposes of t he figpmo| ¢é styd IBltiasthceese at us asds t hedowwe
business relationship afgdmihr eanyrhaadwoaret iAs2dHao2r)
estate |icensee, al | ofBrvamocnn mQfsfti de Bk n&l e nSskeagdn
same Arizona J|licensetdhéiem@adnsestlaatwes prokéebaget
policy statement then opdi mtes sitgnatglee WwWhicems g
provisions that apply, afhitheapei aochgpgahseeod fheale

name of the brokerage.
Super:wvi sAroinzona employiangc|@medq,qisgrbqteedsign
brokers are required toofexteﬁé:i@ﬁmfggﬁﬁgaq},lr%k%y
and control over the a(ateis\(igl’niaQ%dOfbraOSkSeOrC’iﬁBta%(a

and others & nemmleoybr opEggene A8bh&SRevi sed -2Si 2
include establishing apngdp7genforcing written |

manual s addressing matters such as transact
management and revi ew, Coamretnrsaads soinranmangi ¢ lhes
f or ms, handling trust fealds ,esantie madnyeonsédes s
Ari zona Admini stR428 Yp3Comdee r(AatAi.Cn )onl y firoo nwh

t he |l i cense®eThes Substas
The ADRE strongly encougtagdeeSmeshMP | n9a¥kiensd iBth AKIBd &
address real estate teamSygp M etalgirr NP Uad s @n
i ssues such as team qursrflartiibchrteaiggqu;inqsqloutﬂ

compensation agreement s, cCehnsfelgi CpteSy sdhdE @i &P Wi
of unlicensed assistantiShe CARNPFSA o " & nl LCiCNgSes e
team names. Additionale SWwhthesisiadeSd dPdedt 64
provisions are avaél awolgeelgbhheuwglh, the ADRE
BroerPolicy and Procedur e Manual, whi ch
provi des a starting p oTihnee nfoare dempl i @dc Sulws t
written policy manual rkguaceenened t hrough the
Team ActiThkhet WDRE emphasi z that all m
members practicing real na mu

|l i censed, and t hat al | m

empl oyi n@ bupkevision an

Substantive Policy Statem |l edge
team members may empl oy tant s
certain |imited activitie a |
warns that unlicensed rea ty is
of fense i n Ari zona. The i SSué€

Real Estate Bulletin 2Q0TI ssue



https://azre.gov/sites/default/files/LawBook/Documents/SPS_Documents/SPS2020.01_Requirements_For_Teams.pdf
https://apps.azsos.gov/public_services/Title_04/4-28.pdf

Kansas Adds New Real Estate Team

Excerpted from the Arell o Boundaries Magazine

In Ilight of the continygyihg mopel ahahytwd tihme:
team business model |, soméonegsli aeons hdea saha@er
statutes and/ or rul es aldudgiersess sngnambke olri cens
i mplications of the practice. One of the mor ¢

examples is a new teamfMladyenetsiaflg acgné p®omd
by the Kansas Real EstatfanEommi sBU ®inn g KRETI Ma
clarifies the advertisinSQOCri@chuimleéiﬂn@ntﬁrf?oQCia'i
|l icensees of a superV|s ng and en_arﬁle
public to know what c BgnYrUIhee T Bt QYRGS
when engaging in real estaete a{ﬁe rrpansb_e-l- :
Real Est ®amd BSak@Lsmoeerss%hseA'ct etermlnlng whet.he
contains extensive advseartelssoler{i rbr%rV|§A%_§'a\k
among ot her s, prohibit ﬁéﬁ C?nrllga“e_'a(a'?'ﬁé
i naccur at e advertisingr,eqtfI qpqlno : 1%rlo% q]%lﬁ%uSe
conspicuous inclusi @n toﬁé’&éh_Ct' B |%mﬁaaﬂlft§l¥é
or busi ness name, and(:llar{éAlf seis_ urorfendg_nr? Vet h
i nformati on consideredtr{1eece¢§usIﬁcerbﬁ/tatnhg'_sgu OT[r
broker; and mandat e suﬁvéll\pisv"l_hoo_ otfheé’dvaarr'etn]' t?\“
supervising or branch l?rdovlgért.'sfﬁ‘é’ sctzlg{R‘trLPtnééyaolh
the wufmme nafme or team naWewevVheirc’ht&a?nn ECBjéa‘asos
construed as afssurreard\/eilsﬁ%t?éterX’dkelrt appears At
busi neép Kamanes Statutes’ eAqnn'orteatreedsOnguI{.CSG.SA.'{S Gsh
AAB3086 et3®®a(.d) (58)]. name or tea name o b

name. Since this only a
iThe clarity in the d&d8¢ef®3tsS nag e B@lu Fa BN
and th protecémwmwmlfﬁﬁrh(te'm@ﬁpl%r'ty in the

e
costs a l|licensteREGCoul "9 nthg pProtection of
company they are transa

The Comimi sneiwonR-d| e wBbchcwsl$ taaklicensee coul d
effect on July 1, 2020, adyempliesmeanetnd st hose st aj
def i faidrvege r td asnefind m € rottios i mega n

fcommunication in any forffCceNt mEdi h® BEQ HDie i
licensee or other entit§*XRlcdimy bACHMEMN 7 bkeSD
licensees and consumersexo'Stthneg 8bp fUtOfX agdnVy
related to licensed re%lanegsetatea aoI t1i NG uyCI STFQ
shal l include bu5|nes§dv<?értds§emsn gS ns n&P¢

|l etterheads, teIephoneShoorrteleé((plJ SRt @ryma}’lfj

television, newspaper &2h@tWagSzin advertisenr
i nternet advertising, web sites, social medi a
net wor ki ng, di spl ay or g : " ents
telephone direcbdmnides, thaed

rul e, no empl oyed or ass rsontg
associate broker may i ncl ti se.
name or team name that:

f Uses t liree adl dfiym k ercabgnepany ,

or any other term that c KANSAS as

estate company separate supervi si
bro&ecompany;

Real Estate Bull etin e 0201 s s uj




nessee Court: Di s
Rt or i |y Li st e diss
rpted from the ARELLO Bounda

A Tennessee Appellate
the Gstpteperty

Comadwvereeehtalbyst bokeacd BHOS3;

di scl osurlen anh@o 6r,e atl h ee sht uayt eer sl iscueen

|l aws to determine the quagéenbnonfvahebbhsrgaolmnde
duty to advise his or hejruddmemtt si/rs efldwvears otfo tdhies
materi al defects that aMdrenGourstpecfi fAgpme dlys loifst

st@®t estatutory
for m.

resident i aholpdrionpge rtthya t c ounnddietria ot mheed &ix
that | icensees must disc
woul d generally be recog
fisi gni ficantly reduce t
i mproveanmenpseasieqni fai cawlt ¢
occupants -52D.6¢G..A.The6@mppe

with the trial court t ha
constructed fr@arrdvleorgéstehvi
|l icensee was requir@ad | @6

ved a homeaglhamnswas$ lieev esretdaelcleyn ssaasiluty
vinyl siding when the sellers pur
sell ers fi nHosweevdert,hei ni nat esa par aniet h2
wilste, no | ongenl | eckadel ialgena khoyeqgi
he sell ersdutiystteod atdhvea spr oher sgl lwe
Il icensed real estate agemamse Tlhgy comsSormedi bphe e
agent that they had madet henpr ovemesnt af t aedt deed ihloig:
according to thevamptpedl layTbdedplcdiaii ®@dtcour ts héebtdyt éxr
t hat it was actually oft ol oagd vaé an fntgr utchtei ome l d ;v e ri
exterior vinyl siding anbi shat tomeyt hheads ti amtsutad f ye
wi t hin t he house. The smd f teiresn ccoompsitertuecdk i bhet pp
condition di sclosur e fortrhe pragwindadedcomp | it @@ Wiemm
Residenti al Property Di sichnousnuer efsr oMmct i g dielnintey stee@
Annotated HIZIOC, Aelt A&@.]. The disclosure
form did not contain a spléehei fGocurqtuecft i Appaat s @aé i
type of construction of ditfhfeerheonnie ,r ermsrondi d Théec
di sclose that t hey i nst arldagu rtehse sienltleerr'r”ﬂmarlte)srhdfiéit
the transaction closed, atdtdet ibunyet e tdhesseveroandi
construction and that wupstat stixny g¢iesclems urod ft dre
damaged or rotting; withhas eastdunay et or eapdaviirs ec ols
$125,000. During the subdeégquyeant ohit Hgwewven, t he
admitted that neither t htehasteltlleegrse nwas the peadbdf §
wer e awar e of any rot olr o meo,i sitnu raen dpmadt belir é nasd |h W ie té
wooden |l ogs before the poheha&asevatsr amros gpatoiodn.t hat
sell ers to di scl ose t ha
Under the Disclosures Acdaqgn ssterlulfeetdivwe mcéaann &eaal cetchte* rte
buyers with the statutorlhadi actaosur eéof di mmct bat. a
variety of speci fiiend | pdoggriftaywptopddgmens i n fav
materi al def ectd Tk nCo wa?2 OtAd 6t he owner
Real estate licensees ar[e20r2dquilfTead. t oAApipnf oL BXI &
owners/ sellersirofght eeandttabteganatehg, i f a buyer
and to fadsel d®@éf avtiti c h | itdhensseels|l ehrav e an provi de
actual knowl edge or noticcoendiliimenn geps ewleot &uil 6n¢
duti es and have not pewnrgalgade r iwi | i nrtéaceetd Nveen atl
mi srepresentation or fratadcawveal i mmadniozédeérf mamtBir
Act i abil i-52y0 6] T. dA.neAbkee stvetde from the court
' i cense | aws al so requi oéehdrn ciensees. J[to discl oscg
Real Estate Bulletin e 020l ssule




IO r E Owned FIiI X | I ps
cle published on February 2018 by the Ari
of the most distinctiadidradvhwnt ageocaust f ®@mad aca
te is that it i's anpamipirey atbd et haes stertans@ventar
erty can have a &6divaloutege faf ebbit ndinnga ggrogpemdry
et her by performing | aREglel TOREl eCordeen oovfa tiR ©Mis T SOR
smetic upgrades. For tshhias | r g ®@svcem,l ftihximg oavme r
uses i s a preval ent puvelasnemndo rrsdppuaaoshegnst,eart o ¥
investors the potential of realizing significant
a short period of time. Athwmer tRESALNTQORSE are attr g
to fix and flip opportunlinithbe Asxraald d4dt ot eb upst
REALTORSE of t edne plidivek naowlhieod gdé ngf cbhes the owner
| ocal r eal estate mar Kk &or temia | r agsotnhenfi xo an
we-d hformed investment depispensieSwhi het REAbDDTPRSE
are free to personally bR#2S0MMpBpoveakandigelcll eparr
profit, in so doing theyadmesti sengethain own cpr
their I egal and et hical sdahaltiugsatdasona. sdahes pesres oonf
Contractors REALTORSE shiownkerbagmnihef valdvefr tt e mi
that there are statutor yREALGIUOREe meQotdse i mfpl &d d i
when an owner attempts tooblselaltitomei r ownolpirtmipteir
i mproving i-t121A.AR). S(.5)A adlaldovves tarms i vwgn err opferty i n g
real property, with theiest atva pernpfl esysiesnadr i wi
|l i censed contractor s, t o buil d or i mprove t he
themsel ves wi t hout bei n®r dperetnys e@o nwiitth on hRi sA&trd i
Registrar of ContractorsFI|l Hpwever ,ofttlins calpapilnm etso
property is not i ntendedbdamatwsee pl laeednkeover salees i (
According to the statutea,eppreismat attcoers eaiedefhcedq
project was wundertaken fwver Yy heampea, poesfelse otf s stah e&
fiproof of the sale or renmtercer nmahdee otf d epdmigi d ®s 6t
any such struecbtuirled ery wi Héehisaverdenref oyreas al e. As a
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